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Hildegard Peplau -Interpersonal Relations Model

Hildegard Peplau’s theory is rooted in psychodynamic nursing and emphasizes the importance of
understanding one’s behavior to assist patients in identifying and addressing their difficulties. The
model highlights the therapeutic relationship between nurse and patient and integrates principles of
human relations to promote health and well-being.

Key Concepts of Peplau’s Model
1. Person
¢ Defined as an individual and a developing organism.

e The person is characterized by a state of unstable equilibrium due to anxiety caused by
unmet needs.

¢ The individual strives to reduce anxiety and achieve stability.

2. Environment
¢ Peplau’s theory does not explicitly define the environment.

e However, it can be inferred that the environment encompasses the external factors
influencing the nurse-patient relationship.

3. Health

¢ Health is conceptualized as the forward movement of personality and human processes.

¢ |t includes creative, constructive, and productive living, both personally and within the
community.

¢ A healthy state is achieved through interpersonal processes and the resolution of anxiety.

4. Nursing
¢ Nursing is a significant, therapeutic, and interpersonal process.
¢ |t involves cooperation between nurse and patient to make health achievable.

* The nursing process integrates problem-solving and therapeutic communication.
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Phases of the Nurse-Patient Relationship
Peplau’s model outlines four overlapping phases in the nurse-patient relationship:
1. Orientation Phase
o The nurse and patient meet, and the patient recognizes a need for assistance.
o The nurse helps the patient understand the problem and the services available.
o Key activities: building trust, assessing needs, and defining the problem.
2. ldentification Phase
o The patient identifies with the nurse and begins to accept assistance.
o The nurse encourages the patient’s participation in solving their problems.

o Key activities: exploration of feelings, clarification of expectations, and development
of a care plan.

3. Exploitation Phase
o The patient uses available resources to address their needs and goals.
o The nurse provides guidance and fosters independence.
o Key activities: problem-solving, education, and promoting self-reliance.
4. Resolution Phase
o The therapeutic relationship ends as the patient’s needs are met.
o The patient becomes independent and moves forward with improved health.

o Key activities: summarizing progress, celebrating achievements, and planning for
future needs.

Principles of Psychodynamic Nursing

¢ Understanding one’s own behavior and its impact on others is central to effective nursing
practice.

¢ Nurses must develop self-awareness and emotional intelligence.

¢ The nurse-patient relationship is a mutual process that fosters growth and healing for both
parties.
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Applications in Nursing Practice
Assessment
¢ Evaluate the patient’s expressed and unexpressed needs.

e Assess anxiety levels and their impact on the patient’s behavior.

Planning
¢ Develop a care plan that incorporates the patient’s identified needs.

¢ Collaborate with the patient to set achievable goals.

Implementation
e Engage in therapeutic communication to build trust and rapport.
¢ Use active listening and empathy to address the patient’s concerns.

¢ Provide education and resources to empower the patient.

Evaluation
¢ Monitor the patient’s progress toward achieving their goals.

¢ Adjust the care plan as necessary based on the patient’s evolving needs.

Significance of Peplau’s Model

1. Foundation of Psychiatric Nursing: Peplau’s model is a cornerstone in mental health
nursing.

2. Focus on Relationship: Highlights the therapeutic relationship as central to nursing
practice.

3. Promotion of Independence: Encourages patients to take an active role in their care.

4. Holistic Approach: Considers psychological, emotional, and interpersonal aspects of
health.
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