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Ida Jean Orlando- Deliberative Nursing Process

Ida Jean Orlando’s Deliberative Nursing Process Theory emphasizes the importance of nurse-
patient interactions in identifying and addressing patient needs. This theory provides a practical
framework for effective nursing care by focusing on patient behavior, nurse reactions, and
deliberate actions.

Orlando’s theory highlights the dynamic relationship between the nurse and the patient, centering
on the nurse’s ability to assess, interpret, and respond to patient needs effectively. The goal is to
provide care that is individualized and responsive to the patient’s immediate needs.

Core Concepts of Orlando’s Theory

1. Patient Behavior

Patient behavior serves as the starting point of the nursing process.

Behaviors can be verbal or nonverbal and often indicate an unmet need.

Nurses must closely observe and interpret these behaviors to identify what the patient
requires.

2. Nurse Reaction

The nurse’s reaction involves an internal response to the patient’s behavior.

This includes automatic and deliberate responses.

Automatic responses may be habitual and not tailored to the patient’s specific needs,
whereas deliberate responses are thoughtful and based on the nurse’s understanding of
the patient’s condition.

3. Nurse Action

Nurse actions can be categorized as automatic or deliberative:

Automatic actions are performed without critical thinking and may not meet the
patient’s needs.

Deliberative actions involve assessment, validation, and a conscious effort to
address the patient’s actual needs.

The nurse must verify the accuracy of their perceptions with the patient before taking
action.
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The Nursing Process Steps According to Orlando

1. Assessment

Observing and gathering data from the patient’s verbal and nonverbal behaviors.

Identifying potential or expressed needs based on patient behavior.

2. Diagnosis

Interpreting the meaning of the patient’s behavior to identify an unmet need.

Validating the nurse’s interpretation with the patient to ensure accuracy.

3. Planning

Developing a plan of care based on the patient’s expressed needs.

Collaborating with the patient to set achievable goals.

4. Implementation

Carrying out the planned interventions deliberately and thoughtfully.

Adjusting actions as needed based on patient responses.

5. Evaluation

Assessing the effectiveness of the interventions in meeting the patient’s needs.

Continuing the cycle of assessment and adjustment as necessary.

Key Principles of the Deliberative Nursing Process

1. Individualized Care

Every patient is unique, and their care should be tailored to their specific needs and
circumstances.

2. Patient Participation

Active involvement of the patient in the nursing process ensures that care aligns
with their priorities and preferences.

3. Holistic Approach

Understanding the patient’s physical, emotional, and psychological state is
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essential for effective care.

4. Communication

Clear and open communication between the nurse and the patient is vital for
understanding and validating patient needs.

Applications in Nursing Practice

Orlando’s theory can be applied in various nursing settings by:

Enhancing the nurse-patient relationship through active listening and observation.

Ensuring that interventions are based on validated patient needs rather than assumptions.

Encouraging nurses to reflect on their automatic responses and adopt a more deliberate
approach.

Promoting collaborative care by involving patients in decision-making.
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